	



[image: image1.png]


[image: image2.png]*g\CELL&V

S

‘)(

‘\CLUSIo,V

W,
09,

% \\0\

%

k" Y40 N\“{)}




Head of Delivery – Central & East
Responsible to
Head of National Delivery
Location

Mobile
Salary
From £65,000 per annum depending on experience
About the Role

The LTA’s vision is “Tennis Opened Up” and its mission is to transform communities through tennis, making the sport welcoming, enjoyable, and inspiring for all. We are seeking a dynamic, ambitious, and strategic Head of Delivery to lead a team of Delivery Managers in the implementation of our tennis and padel participation strategy at a local level. As one of five Heads of Delivery, you will play a critical role in mobilising every aspect of the tennis ecosystem in your area, both traditional and new, ensuring a joined-up approach to maximise impact, with a focus on growing and diversifying the player base. 
Our Support to You 

When applying for our roles, you will be asked as part of our application process if you require any adjustments or support during the recruitment process. Adjustments could include extra time for assessments, interview questions in advance, alternative formats for materials or wheelchair access. Any information you provide will be treated in confidence and only used to make sure you have the best possible experience with us.
Key Accountabilities 
· Lead the implementation and on-going delivery of the centrally developed padel participation strategy across a designated geography, through all tennis delivery channels, ensuring alignment with the organisation's vision, mission, and objectives. 

· Build and maintain high-level relationships with key delivery partners, including Local Authorities, Active Partnerships, Tennis Operators, and other tennis providers, to influence and support the successful execution of the strategy and its activities at a local level. 

· Lead the relationship management of County & Island Associations, ensuring their alignment with the LTA strategy, compliance with the Governance Framework, and successful delivery against their core role and activities, including budget management. 

· Lead the relationship management of the Coach Development Centres, with the aim of identifying opportunities to grow and diversify the local tennis workforce to create more opportunities to play and compete, as well as broaden the appeal of tennis in all communities. 

· Lead, develop, motivate, and support a diverse team of Delivery Managers spread across the geography, fostering a culture of collaboration and excellence. 

· Collaborate in the development, delivery, and review of strategic plans for various tennis delivery channels, as well as specialist functions including, coach development, competition, products & programmes, padel, performance, facility investment, inclusion, and major events, and supporting functions such as commercial, digital, marketing, and customer engagement. 

· Work closely with the Head of National Delivery to create and implement a well-structured and clear approach to the delivery of agreed strategies and plans. 

· Work in partnership with the Delivery Support Team to ensure the local delivery team is well-versed in the support available for all types of venues, as well as identifying future areas of need from local delivery partners. 

· Collaborate with the Customer Support Team providing feedback to address live issues, identify potential pain points, and proactively streamline existing processes, enhancing our servicing and support of customers locally. 

· Work closely with the Safeguarding team and Regional Safeguarding Officers to champion the delivery of agreed strategies and plans, ensuring venues and the tennis workforce adhere to best practice standards, particularly in safeguarding children and vulnerable adults 
Person Specification 
	Proven ability to develop and execute delivery of strategic plans, aligning operational activities with long-term goals, and adapting strategies to changing circumstances. 
	Essential 

	Expertise in building and maintaining positive relationships with diverse stakeholders, securing support and alignment with organisational goals. 
	Essential 

	Track record of leading and motivating teams, fostering collaboration, and promoting professional growth for high-performance outcomes. 
	Essential 

	Exceptional communication skills, enabling clear conveyance of ideas; experience in facilitating effective collaboration and promoting openness and trust. 
	Essential 

	Skilled in analysing complex problems, identifying root causes, making informed decisions, and implementing proactive measures for process improvement. 
	Essential 

	Customer-centric approach, understanding customer needs, addressing concerns, and proactively exceeding expectations to enhance customer satisfaction. 
	Essential 

	Knowledge of the tennis landscape, including various aspects of the workforce as well as tennis programmes, competitions, and digital tools. 
	Desirable 

	Understanding of safeguarding principles and practices in sport. 
	Desirable 


Knowledge, Training & Qualifications
	Excellent communication and presentation skills with the ability to liaise and communicate with people at all levels.
	Essential

	Excellent team and people management skills, with the ability to support, mentor, direct and engage both the direct and indirect workforces.
	Essential

	Strong organisational, time management and prioritisation skills.
	Essential

	Competent IT skills (Word/ Excel/PowerPoint/Databases/Microsoft Office/internet).
	Essential

	An understanding of the wider sports network and the elements involved in developing sports in Club, Community and Education settings.
	Essential

	An understanding of local, County, Regional and National Tennis structures.
	Desirable

	Sports development and/or sports facility management qualifications.
	Desirable

	Project or Programme management qualification.
	Desirable

	Full Driving Licence.
	Essential


Personal Attributes (Our Values)
	Inclusion
	· I make people feel welcome.
· I recognise the power of our differences.

· I create a safe environment.

	Teamwork
	· I collaborate well across teams.

· I actively listen to others. 
· I actively offer to help others.

	Integrity
	· I act with honesty and respect.
· I take responsibility for my actions.

· I am dependable.

	Passion
	· I approach things with a positive mindset.

· I motivate and energise others.

· I take pride in my work. 

	Excellence
	· I am ambitious and want to exceed expectations.
· I want to learn more to improve.
· I am adaptable to change.


Life at the LTA
The LTA, through its vision 'Tennis Opened Up', is committed to creating an inclusive environment where all colleagues feel included and a strong sense of belonging. We particularly welcome applications from people from ethnically diverse communities, deaf and disabled people, members of the LGBTQ+ community and people with lived experience of the UK's many and varied communities.

Read some of our colleague testimonials below and find out more about our LTA benefits here
“As a new mum, I’ve appreciated the LTA’s newly enhanced benefits, which have supported me during maternity leave and in my return to work. In total, I have been with the LTA for four years and love the diversity of my role.”
“Everyone's respected in terms of the culture, ethnicity, and the background, so you don't feel inequal in any capacity. I remember how supportive my team had been during Ramadan, being fully understanding of its requirements and flexible with my work schedule.”
“As a new starter at the LTA, my experience has been overwhelmingly positive. Being a tennis fan, I was excited to join the organisation, and from day one, I’ve been impressed by everyone’s dedication to our mission of ‘Tennis Opened Up’, as well as promoting diversity, inclusion, and sustainability.”
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