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Head of Competition
Responsible to
Managing Director – Tennis Development
Location

National Tennis Centre, 100 Priory Lane, Roehampton, London SW15 5JQ 

Salary
Competitive
About the role

The LTA’s vision is “Tennis Opened Up” and its mission is to transform communities through tennis and padel by making is Welcoming, Enjoyable and Inspiring for all.

The Competitions Team leads the development and delivery of tennis and padel competition across Britain, working with internal teams and external partners to grow competition opportunities at every level of the game, and across all age groups. This includes staging international and national level tournaments, delivering team events for venues, schools and County & Island Associations, to supporting and sanctioning local competitions across Britian, as well as engaging and deploying the competition workforce (officials and organisers) and administering the systems and structures that underpin competition delivery.

This role will lead delivery of the LTA’s competition strategy, embedding a culture of competition across tennis and padel and driving growth, quality and consistency in competition activity, particularly at the recreational level. You will be a professional leader with experience managing a large team with individual key priorities. This role will provide leadership to the Competitions Team, it has five direct reports with an overall department of 15 colleagues.

Key Accountabilities 

Strategy & Leadership
· Lead on the delivery of the LTA competition strategy, working with the Managing Director – Tennis Development and the wider Leadership team.
· To manage the Competitions Team and provide direction and support to other areas of the business in the development, planning, and delivery of competition at all levels across GB.

· To work with the Heads of Delivery and Delivery Managers to agree Area priorities and targets that are aligned to the national strategy and support competition growth.

· To manage the competition budget, including regular reporting with the Finance Team.
· To develop a yearly operational team plan, team objectives and line manage the team and direct reports, including carrying out regular reviews of progress against the competition strategy and plans.

Competition Development & Delivery
· Oversee the development and delivery of competition products across all ages and stages of the player pathway, with a focus on driving scale and impact. 

· Drive growth in junior and adult recreational competition through scalable and accessible formats. 

· Lead the delivery of national team competitions, including National League, Youth Schools and County Cup. 

· Oversee the competition framework from local to national level, including structures, grading and disability competition. 

· Ensure effective deployment and support the development of the competition workforce, including officials and organisers.

· Provide leadership and oversee the development and optimisation of competitions systems, including ranking, rating and entry platforms, working effectively with the digital and technology team.
General
· To work cross functionally, particularly with the Tennis Development directorate, to ensure plans are joined up and delivered in a connected way at a national, regional, county and local level.
· Collaborate with the Commercial and Marketing teams to maximise visibility and impact of competition activity. 
· To create, build and sustain effective working relationships and networks with key delivery partners including the International Tennis Federation, Federation of International Padel, and other professional bodies, to support effective delivery of the competition structure and LTA’s Competition Strategy. 
· Support the development of competition venues and infrastructure in partnership with the Property team, including maximising the use of court hours and access safeguarding, welfare and inclusion are embedded across all competition activity, working effectively with the Safeguarding & Integrity team.
· To be part of the LTA Leadership Team and to contribute and support the wider strategic plans for tennis and padel in Britian.

Person Specification 
	Excellent knowledge and understanding of the Sports Industry and Sports Development.
	Essential

	Excellent communication skills with the ability to liaise and communicate with people at all levels, across a variety of internal and external stakeholders.
	Essential

	Willingness and conviction to clearly communicate own view and opinion on an issue / topic.
	Essential

	Experience of setting expectations, leading and motivating a large team to deliver to 
stretching targets.
	Essential

	Positive and hard-working attitude with a can-do mentality.
	Essential

	Ability to work quickly and get things done in a pressurised environment.
	Essential

	Strong organisational, time management and prioritisation skills, with evidence of developing and delivering plans to support objectives.
	Essential

	The ability to think at a strategic level with strong delivery and operational skills and experience.
	Essential

	Ability to negotiate with key partners and contractors in a pressurised environment.
	Essential

	The ability to develop, maintain, and strengthen partnerships with others inside or outside the organisation.
	Essential

	Experience of taking a strategy that has been delivered and translating these into operational plans to ensure delivery against measures of success.
	Essential

	Experience of managing and working with contractors and third-party delivery partners.
	Essential

	Experience of leading a cross functional team to deliver shared objectives and targets.
	Essential

	Experience of managing multiple projects and working with a broad range of partners and stakeholders.
	Essential

	Excellent personal presentation and communication skills to quickly establish credibility.
	Essential

	Experience of setting and managing budgets.
	Essential

	Strong technical knowledge of Tennis and or padel Competition.
	Desirable

	Knowledge and understanding of officiating, rules and regulations.
	Desirable

	Experience of working in a similar role with a track record of achieving results.
	Desirable


Knowledge, Training & Qualifications:

	Excellent IT skills (Word/ Excel/ PowerPoint/Outlook) 
	Essential

	Full UK Driving Licence 
	Essential

	Currently or have experience of operating in a senior Leadership role
	Essential


Personal Attributes (Our Values)
	Inclusion
	· I make people feel welcome.
· I recognise the power of our differences.

· I create a safe environment.

	Teamwork
	· I collaborate well across teams.

· I actively listen to others. 
· I actively offer to help others.

	Integrity
	· I act with honesty and respect.
· I take responsibility for my actions.

· I am dependable.

	Passion
	· I approach things with a positive mindset.

· I motivate and energise others.

· I take pride in my work. 

	Excellence
	· I am ambitious and want to exceed expectations.
· I want to learn more to improve.
· I am adaptable to change.


Life at the LTA
The LTA, through its vision 'Tennis Opened Up', is committed to creating an inclusive environment where all colleagues feel included and a strong sense of belonging. We particularly welcome applications from people from ethnically diverse communities, deaf and disabled people, members of the LGBTQ+ community and people with lived experience of the UK's many and varied communities.

Read some of our colleague testimonials below and find out more about our LTA benefits here
“As a new mum, I’ve appreciated the LTA’s newly enhanced benefits, which have supported me during maternity leave and in my return to work. In total, I have been with the LTA for four years and love the diversity of my role.”
“Everyone's respected in terms of the culture, ethnicity, and the background, so you don't feel inequal in any capacity. I remember how supportive my team had been during Ramadan, being fully understanding of its requirements and flexible with my work schedule.”
“As a new starter at the LTA, my experience has been overwhelmingly positive. Being a tennis fan, I was excited to join the organisation, and from day one, I’ve been impressed by everyone’s dedication to our mission of ‘Tennis Opened Up’, as well as promoting diversity, inclusion, and sustainability.”
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