
 

 

 

National Coach – Wheelchair Performance Pathway 

Responsible to Head of Wheelchair Performance Pathway  

Location National Tennis Centre, 100 Priory Lane, Roehampton, London, 
SW15 5JQ   

 
Salary £50,500 - £53,000 per annum depending on experience 

 
About the Role 

The LTA’s vision is ‘Tennis Opened Up’, and our mission is to transform communities through tennis, focusing 
on three areas – making tennis welcoming, enjoyable and inspiring to everyone. 

The Wheelchair Performance Pathway plays a critical role in this mission, and we are seeking a high impact, 
experienced, and highly credible National Coach to ensure Great Britain remains one of the most respected 
nations in the world for player development. This includes delivering a world-leading Elite, Pro Scholarship 
Programme (PSP), Pro Transition Programme (PTP), Wheelchair Access and National Age Group 
Programme (NAGP) to support and develop wheelchair tennis players to progress from the early stages of 
performance competition through to an elite international level, with the ultimate ambition being for British 
players to win Grand Slam titles, Paralympic medals and World Team Cup titles. 

The National Coach will case manage any identified Wheelchair Performance Pathway programme players 
and within that will have direct responsibility for overseeing and quality assuring the technical, tactical and 
performer development content of supported player programmes within an interdisciplinary environment. 

The role requires support as a player’s case manager during daily training activities at the NTC in 
Roehampton or any other player’s home base, working on and off court with the player and their lead coach 
and support team. It also requires organising training, preparation camps, and tournament support during 
targeted competitions like Grand slams and other ITF Wheelchair tournaments and within specific medal 
focused events such as the World Team Cup and Paralympic Games. 
 

Our Support to You 
When applying for our roles, you will be asked as part of our application process if you require any 
adjustments or support during the recruitment process. Adjustments could include extra time for 
assessments, interview questions in advance, alternative formats for materials or wheelchair access. Any 
information you provide will be treated in confidence and only used to make sure you have the best possible 
experience with us.  

 

 

 

 

 

 

 

 



 

Key Accountabilities 

Driving Forward Individual Player Performance 

• Case-managing any identified Wheelchair Performance Pathway programme players (Elite, PSP, 
PTP, Wheelchair Access, or NAGP under 18/14 players). 

o Ensure that optimal daily training programmes and performance support services are in 
place for each of the identified programme players (either NTC or home based). 

o Liaise frequently with each player, their lead coach and their performance support team over 
the implementation, delivery and progress of their daily training programme and collectively 
take forward activities to accelerate progress towards agreed targets and outcomes. 

o Lead on the design, implementation, monitoring, assessment, and feedback of Individual 
Development Plans (IDPs) for each player to achieve international success. 

o Work with the wheelchair performance programme staff supporting the player’s 
individual performance to identity priorities in line with the IDP. 

o Advise on the planning and support of each player’s tournament schedule as part of their 
IDP. 

o Undertake regular visits to each player and their coaching and support team within their daily 
training programme, with an emphasis on supporting development in line with their IDP. 

o Plan a cycle of regular player review meetings that tracks progress and identifies priorities in 
line with their IDP and annual programme. 

• Player profiling, monitoring, and selection 
o Contribute to the design and development of the performance tracking and management 

tools within the Wheelchair Performance Programme together with other programme staff. 
o Work alongside the Wheelchair Performance Analyst to determine the key factors in 

player development, improvement, and performance to produce regular feedback to 
individual coaches and programme staff. 

o Complete consistent match scouting through tournament attendance and streamed 
channels. 

 

Lead, Manage and Deliver Daily Training, Training Camps, and Tournament Support 

• Plan, manage, support, and deliver training sessions during daily training activities at the NTC for 
any identified players in coordination with the player’s lead coach. 

• Organise training and preparation camps with the other National coaches for any identified player 
groups to prepare for targeted competitions like Grand slams and other ITF Wheelchair tournaments 
and within specific medal focused events such as World Team Cup and Paralympic Games. 

• Assist and advise in the coordination of the logistics of daily training activities at the NTC, training 
and preparation camps and tournament travel. 

• Provide tournament and coaching support to any identified player or player groups at selected 
Wheelchair Tennis Tour events, both international and domestic, with regular feedback to the 
players personal teams post-competition. 

• Act as a team member and coach or captain at significant competitions including World Team Cups, 
Grand Slams, and the Paralympic Games. 

• Work alongside the Wheelchair medical team to ensure positive player wellbeing. 
 

Supporting the Wheelchair Performance Pathway 
• Work alongside the Head of Wheelchair Performance Pathway to further develop the player 

selection processes, player agreements and player funding, and work with the other National 
coaches to ensure effective transition of players between pathway levels. 

• Provide support, education, and personal development to the designated coaches active in the 
Wheelchair Performance Pathway. 

• In conjunction with the Head of Wheelchair Performance Pathway, support the development, 
refinement and application of the wheelchair tennis ‘what it takes to win’ framework. 

• Support the development of classification processes throughout the Wheelchair Player Pathway. 

• Work with the LTA coach education team to support the development of coach education within 
wheelchair tennis. 

• Work with the Talent Pathway Manager to support talent identification, confirmation, and 
development initiatives. 



 

• Take oversight of any Division, age group, gender, or any other strategic theme that makes up the 
player pathway, and as agreed with the Head of Wheelchair Performance Pathway. 

 

General 

• Bring forward initiatives and recommendations that further enhance performance to the Head of 
Wheelchair Performance Pathway. 

• Contribute to the development of an optimal culture and environment for players and staff involved 
in Wheelchair Tennis that evokes trust and confidence from stakeholders. 

• Undertake personal CPD, both formal and informal, as appropriate to meet the demands of the role 
and continue to challenge and enhance the work of the wheelchair tennis coaching team. 

 

Person Specification 

Previous Experience of: 
 

Coaching elite-level tennis players to be able to perform and win at major events. Essential 

Preparing tennis players for major events. Essential 

Working with a range of personnel to deliver a world class performance programme for Elite, 
PSP, PTP and NAGP players. 

Essential 

Strategic planning, including developing and delivering individual structured performance 
plans for Elite, PSP, PTP and NAGP players in conjunction with stakeholders. 

Essential 

Using player and event analysis to inform the coaching process. Essential 

Successfully  driving  long  term  and  effective  working  relationships  with  multiple 
stakeholders. 

Essential 

Monitoring and evaluating processes to ensure improvement over time. Essential 

Planning and leading on elite training camps and national training sessions. Desirable 

Coaching tennis at an international or Paralympic level. Desirable 

 
Knowledge, Training & Qualifications: 

A thorough understanding of the high-performance tennis environment and an ability to 
adapt style/methodology based on player needs, including the integration of performance 
support services to bring about performance gains. 

Essential 

Excellent communication and interpersonal skills with the ability to build rapport, trust and a 
positive working environment. 

Essential 

Commitment to develop knowledge and understanding of Wheelchair Tennis and individual 
player abilities to best support their performance and well-being. 

Essential 

IT literate with excellent written, verbal, presentation, communication and influencing skills. Essential 

Decision making and accountability; ability to make key decisions with autonomy in high 
pressure environments. 

Essential 

Up-to-date LTA Coach Accreditation+ including a satisfactory DBS disclosure. Essential 

Level 4 SPC. Desirable 

 



 

Personal Attributes (Our Values) 

Inclusion • I make people feel welcome. 

• I recognise the power of our differences. 

• I create a safe environment. 

Teamwork • A collaborative colleague capable of working in partnership with a wide range of 

stakeholders to enable talented young players to thrive. 

• An excellent listener who understands the perspectives of coaches, parents, and 

players. 

Integrity • Sets high personal standards of professionalism and performance. 

• Acts with fairness and transparency, seeking advice and collaboration when 

managing challenging situations. 

Passion • Highly motivated to create fun, positive, and excellent environments for young 

players to develop. 

• An inspiring presence capable of engaging children, coaches, and parents alike.  

Excellence • Committed to continuous personal improvement and professional learning. 

• Seeks to raise standards of delivery, coaching practice, and player experiences 

across the 10U network. 

 
 

Life at the LTA 

The LTA, through its vision 'Tennis Opened Up', is committed to creating an inclusive environment where all 
colleagues feel included and a strong sense of belonging. We particularly welcome applications from people 
from ethnically diverse communities, deaf and disabled people, members of the LGBTQ+ community and 
people with lived experience of the UK's many and varied communities. 
 
Read some of our colleague testimonials below and find out more about our LTA benefits here 
 

“As a new mum, I’ve appreciated the LTA’s newly enhanced benefits, which have 
supported me during maternity leave and in my return to work. In total, I have been with the 

LTA for four years and love the diversity of my role.” 

“Everyone's respected in terms of the culture, ethnicity, and the background, so you don't 
feel inequal in any capacity. I remember how supportive my team had been during 
Ramadan, being fully understanding of its requirements and flexible with my work 

schedule.” 

“As a new starter at the LTA, my experience has been overwhelmingly positive. Being a 
tennis fan, I was excited to join the organisation, and from day one, I’ve been impressed by 
everyone’s dedication to our mission of ‘Tennis Opened Up’, as well as promoting diversity, 

inclusion, and sustainability.” 

https://www.lta.org.uk/about-us/careers/rewards-and-benefits/

