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Competition Services Manager
Responsible to
Competitions Operations Manager
Location

National Tennis Centre, 100 Priory Lane, Roehampton, London SW15 5JQ 
About the role
Our vision is Tennis Opened Up, and our mission is to transform communities through tennis and padel by making the sports welcoming, enjoyable and inspiring to everyone.

The Competitions Team oversees the planning, governance and delivery of competition activity across Britain, working with organisers, leagues, volunteers and partners to deliver high-quality competition experiences while managing ratings, rankings, competition systems and key operational processes.

This role plays a key part in delivering the LTA Competition Plan, leading support for County Competition Leads, Competition Organisers and League Organisers. The primary focus is to ensure effective competition operations, build workforce capability and provide excellent support across the competition network.

Working collaboratively with internal teams and external stakeholders, the role will drive operational excellence, oversee key competition administration processes and identify opportunities to improve the delivery and sustainability of competitions across Britain.
Key Accountabilities 
· Work with the Competition Operations Manager to plan, coordinate and deliver competition operations activities, ensuring a joined-up approach that supports the successful delivery of the Competition Plan 2025-29.

· Lead the administration and oversight of competition disciplinary processes, ensuring cases are managed efficiently, consistently and in line with regulations and governance requirements. Act as the key liaison with legal representatives and relevant stakeholders, coordinating communications, documentation and outcomes.

· Support the delivery of Fair Play initiatives across the competition landscape, providing guidance, training and resources to organisers, parents and the competition workforce to promote positive competition environments and behaviours.

· Lead support for County and District Leagues, County Competition Leads, Competition Organisers and League Organisers, building strong relationships and providing guidance, training and resources to enable the effective delivery of local competitions.

· Develop and maintain an engaged competition organiser network, creating opportunities to share best practice, identify operational challenges and continuously improve competition delivery across the country.

· Work collaboratively with County Competition Leads and organisers to embed consistent competition processes, policies and standards, ensuring a high-quality experience for venues, teams, players, parents and volunteers.

· Act as the primary point of escalation for competition administration issues, proactively resolving operational challenges and identifying opportunities to improve service delivery and workforce support.

· Collaborate with the Competition Measures and Systems Manager to gather stakeholder feedback and inform the continuous improvement of competition systems, processes and digital tools.

· Partner with the Customer Support Team to deliver an excellent customer experience for players, parents and the competition workforce, ensuring enquiries are resolved effectively and insights are used to enhance competition delivery.

· Create and maintain operational guidance, training materials and support resources that build capability, increase consistency and promote best practice across the competition workforce.

· Monitor performance data, stakeholder feedback and operational trends to identify improvement opportunities and contribute to the achievement of competition objectives and strategic priorities.
Person Specification 
	Strong knowledge of sports development and operational delivery.
	Essential

	Excellent communication and stakeholder management skills.
	Essential

	Ability to influence, engage and collaborate with internal and external partners.
	Essential

	Strong understanding of the role competition plays in player development and progression.
	Essential

	Organised, proactive and able to work effectively under pressure.
	Essential

	Experience leading projects and delivering operational plans.
	Essential

	Strong decision-making, negotiation and problem-solving skills.
	Essential

	Experience supporting and developing stakeholder or volunteer networks.
	Essential

	Experience improving processes, governance and customer experience.
	Essential

	Ability to develop guidance, training and support resources for diverse audiences.
	Essential

	Strong knowledge of Tennis and Padel competition structures and pathways.
	Desirable

	Experience working with competition organisers, leagues or sporting event delivery.
	Desirable

	Experience managing disciplinary, regulatory or governance processes.
	Desirable

	Ability to use data, feedback and insight to drive continuous improvement.
	Desirable

	Strong presentation skills and ability to build credibility with stakeholders.
	Desirable


Personal Attributes (Our Values)
	Inclusion
	· I make people feel welcome.
· I recognise the power of our differences.

· I create a safe environment.

	Teamwork
	· I collaborate well across teams.

· I actively listen to others. 

· I actively offer to help others.

	Integrity
	· I act with honesty and respect.
· I take responsibility for my actions.

· I am dependable.

	Passion
	· I approach things with a positive mindset.

· I motivate and energise others.

· I take pride in my work. 

	Excellence
	· I am ambitious and want to exceed expectations.

· I want to learn more to improve.
· I am adaptable to change.


Life at the LTA

The LTA, through its vision 'Tennis Opened Up', is committed to creating an inclusive environment where all colleagues feel included and a strong sense of belonging. We particularly welcome applications from people from ethnically diverse communities, deaf and disabled people, members of the LGBTQ+ community and people with lived experience of the UK's many and varied communities.

Read some of our colleague spotlights and find out more about life at the LTA here
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