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Padel Workforce Education & Support Manager

Responsible to	Head of Education & Qualification Pathways

Location	National Tennis Centre, 100 Priory Lane, Roehampton, London SW15 5JQ 

About the role

Our vision is ‘Tennis Opened Up’, and our mission is to transform communities through tennis and padel by making the sports welcoming, enjoyable and inspiring to everyone. 

This role will sit within the Coach & Official Development & Support team to enable the LTA to move further and faster in padel coach and official workforce development and engagement, responding to rapid growth and industry demand. On-court workforce is critical to the success and sustainability of new and existing padel facilities. This role will focus on putting in place strong support to engage the padel workforce within venues and across the sector, ensuring coaching and officiating supply, development, and engagement keep pace with growth. The role will take a specific lead on the design and implementation of qualifications, professional development and content that drives engagement, based on industry needs and challenges. The role will also support on the attraction, and recruitment needs that operators and venues experience across the country when needing to employ / deploy workforce.

Key Accountabilities 
Responsible for overseeing the implementation of leading Padel Workforce Education and Qualifications, as part of the broader Qualifications & Education strategy, including;
· Padel Coach Tutor Qualification development and delivery
· Padel Coach and Officials’ Tutor Training and support
· Padel Senior Coach development and delivery
· Padel Regional Referee qualification development
· Oversee the external quality assurance programme for Padel Qualifications

Responsible for the continuous professional development (CPD) and engagement offer for padel coaches and officials in Britain, as part of the broader Coach & Official Development & Support Strategy, including;
· Leading the delivery of padel forums and conferences, creating opportunities for coaches and officials to connect, share best practice, and support the continued growth and professionalisation of padel in Britain.
· Develop and maintain a best-in-class online CPD portfolio and webinar series for padel, ensuring it meets current digital and accessibility standards, remains relevant and engaging, and supports the ongoing professionalisation of the padel workforce.
· Oversee the integration of padel specific mentors and mentoring opportunities for padel coaches, providing tailored one-to-one support to enhance practice, business development, and player outcomes.
· Responsible for curating and authoring engaging padel content and benefits to support coaches and officials actively working in padel
· Manage and oversee insight and feedback processes to ensure Qualification, CPD, Content and Benefit provision meets the needs of padel coaches and padel officials across all roles and experience levels, from beginner coaches and entry-level officials to high-performance coaches and internationally qualified referees.
· Collaborate internally with relevant teams (e.g. tennis development, competitions, performance, padel and facilities) to ensure Qualifications and CPD is aligned with the broader padel strategy and supports the development of the sport across all areas.
· Liaise externally with subject matter experts and partner organisations (e.g. UK Coaching, CIMSPA and cross-sport bodies) to support the development and delivery of high-quality industry leading padel learning content across multiple formats.


Person Specification 
	Extensive experience and international credibility as a padel practitioner / player / coach
	Essential

	Coaching experience and expertise across a breadth of audiences, ages and stages
	Essential

	Experience of presenting to groups of coaches and/or officials at events, forums and conferences
	Essential

	Implementing learning and development at a national scale to support individuals to maximise potential
	Essential

	Administration and project work across a breadth simultaneous project
	Desirable

	Collaborating with stakeholders to inform strategic direction and decision making
	Desirable

	Experience of delivering projects on time and to a high standard
	Essential

	Mentoring and coaching on a one-to-one basis in a business or sporting context
	Desirable

	Curriculum and content development experience
	Desirable

	Padel Officiating/Referee experience and expertise
	Desirable



Knowledge, Training & Qualifications:

	Qualified padel coach or official to a senior level
	Essential

	LTA Accredited+ (or equivalent)
	Essential

	Bachelors degree in Sport coaching, management, science or related discipline
	Desirable

	Knowledge of working within governing body environments
	Desirable





Personal Attributes (Our Values)
	Inclusion
	· I make people feel welcome.
· I recognise the power of our differences.
· I create a safe environment.

	Teamwork
	· I collaborate well across teams.
· I actively listen to others. 
· I actively offer to help others.

	Integrity
	· I act with honesty and respect.
· I take responsibility for my actions.
· I am dependable.

	Passion
	· I approach things with a positive mindset.
· I motivate and energise others.
· I take pride in my work. 

	Excellence
	· I am ambitious and want to exceed expectations.
· I want to learn more to improve.
· I am adaptable to change.



Life at the LTA

The LTA, through its vision 'Tennis Opened Up', is committed to creating an inclusive environment where all colleagues feel included and a strong sense of belonging. We particularly welcome applications from people from ethnically diverse communities, deaf and disabled people, members of the LGBTQ+ community and people with lived experience of the UK's many and varied communities.

Read some of our colleague spotlights and find out more about life at the LTA here
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