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Project Manager 
 
Responsible to
      Senior Project Manager  
 
Location
National Tennis Centre, 100 Priory Lane, Roehampton, London SW15 5JQ (with the requirement to work from the office at least 3 days a week, including every Monday)

 
Salary

       £42,000 per annum, plus excellent benefits
 

About the role 
The LTA’s vision is ‘Tennis Opened Up’ and its mission is the transform communities through tennis by making it welcoming, enjoyable and inspiring to everyone. We have a similar approach to developing and promoting padel, one of the fastest growing sports in Britain.

Sitting within the Digital Transformation & Technology Team, the Project Manager will play a key role in managing strategic, cross-functional projects either as part of the LTA’s Digital Transformation journey or as part of the LTA’s business priorities. The candidate will manage multiple projects at once; assembling and managing project teams, creating and managing project documentation and working collaboratively with internal and external stakeholders to ensure the agreed deliverables are met. 

The role will suit someone who has a Project Management background and is organised, good at building relationships at all levels, an excellent communicator and has a passion for making a difference through sport. 

Our Support to You

When applying for our roles, you will be asked as part of our application process if you require any adjustments or support during the recruitment process. Adjustments could include extra time for assessments, interview questions in advance, alternative formats for materials or wheelchair access. Any information you provide will be treated in confidence and only used to make sure you have the best possible experience with us.

 
Key Accountabilities 
Project Management  
· Manage and lead the end-to-end delivery of projects which contribute significantly to the business objectives and mission. 

· Manage and deliver multiple projects at one time, ensuring that they are delivered on time, to budget and to sufficient quality. 

· Assemble and manage project teams including both internal and external stakeholders, ensuring you’ve included the appropriate mix of skills and experience to meet the project objectives as well as outlining roles and responsibilities. 

· Work with project teams to create project plans, providing realistic but challenging timelines for project deliverables.  

· Manage high-value (often six-figure) budgets across all phases of project delivery. 

· Plan, and deliver requirement gathering workshops with internal and external stakeholders to identify and agree project scope with senior stakeholder buy in.

· Lead regular project meetings to monitor progress and make timely decisions. 

· Lead Steering Group meetings with Executive members and senior stakeholders to showcase progress, highlight risks and facilitate conversations about the future direction of the project. 

· Create, monitor and manage project Risk Registers, escalating risks and issues promptly. 

· Lead project review meetings and develop lessons learned to highlight improvements and inefficiencies for future projects. 

 
Stakeholder Management 
· Build, manage and maintain strong internal stakeholder relationships. 

· Develop, manage and maintain third-party supplier relationships to aid collaborative working. 

· Motivate and guide project teams to work together to achieve shared goals and project objectives. 

· Effectively set and continually manage project expectations with project sponsors and Executive members.  

· Provide regular project status updates to your project teams highlighting progress, risks, successes and next steps. 

· Deliver clear and concise written and verbal presentations as required to all stakeholder groups. 

Wider Project Support 
· Deliver Project Management training to stakeholders in the organisation, providing an overview of project management processes and how this is applied within the LTA. 

· Collaborate with other project management team members to ensure that the project templates are kept up to date and help with the creation of new documents where necessary.  

· Manage the delivery of the fortnightly Digital Transformation Report.

· Support the delivery of the organisational-wide Digital Show and Tells to update colleagues on the progress of projects, including presenting on the progress of your own projects.

 
 
Person Specification 
Previous experience of: 
	Proven experience of project management and delivery 
	Essential 

	Excellent planning and organisational skills 
	Essential 

	Excellent written and oral communication skills 
	Essential 

	Experience of building effective relationships with a wide range of stakeholders, working collaboratively with both internal colleagues and external partners
	Essential

	Knowledge of Project Management and typical Project Management processes 
	Essential 

	Creating solutions to challenges through being a critical and analytical problem solver  
	Essential 

	Strong Leadership skills with the ability to talk to people at their level 
	Desirable 

	Adaptability – noting that all projects will be different 
	Desirable 

	Change Management experience 
	Desirable 


 
Knowledge, Training & Qualifications: 
	Strong Microsoft Office suite knowledge and experience  
	Essential 

	Project Management qualification e.g. Agile or equivalent 
	Desirable 

	Experience in managing or delivering Digital and Technology related projects 
	Desirable 

	Project Management software knowledge e.g. Smartsheet 
	Desirable  

	General knowledge of Agile and Agile project management approaches 
	Desirable 

	Knowledge of Technology and terminology e.g. APIs, code freeze 
	Desirable 

	Knowledge of CRM systems / capabilities e.g. Salesforce 
	Desirable 


 

Personal Attributes (Our Values)
	 Inclusion
	· I make people feel welcome.
· I recognise the power of our differences.
· I create a safe environment.

	 Teamwork
	· I collaborate well across teams.
· I actively listen to others.
· I actively offer to help others.

	 Integrity
	· I act with honesty and respect.
· I take responsibility for my actions.
· I am dependable.

	 Passion
	· I approach things with a positive mindset.
· I motivate and energise others.
· I take pride in my work.

	Excellence
	· I am ambitious and want to exceed expectations.

· I want to learn more to improve.

· I am adaptable to change.


     
Life at the LTA

The LTA, through its vision 'Tennis Opened Up', is committed to creating an inclusive environment where all colleagues feel included and a strong sense of belonging. We particularly welcome applications from people from ethnically diverse communities, deaf and disabled people, members of the LGBTQ+ community and people with lived experience of the UK's many and varied communities.

Read some of our colleague testimonials below and find out more about our LTA benefits here
“As a new mum, I’ve appreciated the LTA’s newly enhanced benefits, which have supported me during maternity leave and in my return to work. In total, I have been with the LTA for four years and love the diversity of my role.”

“Everyone's respected in terms of the culture, ethnicity, and the background, so you don't feel inequal in any capacity. I remember how supportive my team had been during Ramadan, being fully understanding of its requirements and flexible with my work schedule.”

“As a new starter at the LTA, my experience has been overwhelmingly positive. Being a tennis fan, I was excited to join the organisation, and from day one, I’ve been impressed by everyone’s dedication to our mission of ‘Tennis Opened Up’, as well as promoting diversity, inclusion, and sustainability.”
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