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Head of Safeguarding and Integrity

Responsible to
Managing Director – Tennis Development

Location

National Tennis Centre, 100 Priory Lane, Roehampton, London SW15 5JQ

Salary
Up to £100,000 - £115,000 per annum depending on experience

About the Role

The LTA’s vision is “Tennis Opened Up” and its mission is the transform communities through tennis by making it welcoming, enjoyable and inspiring to everyone.  We have a similar approach to developing and promoting padel, one of the fastest growing sports in the country. 
We are committed to, and passionate about, increasing the diversity of both skills and experiences across the organisation. We recognise that this will ensure better business decisions and allow us to more fully represent all communities across Britian. So, we would encourage applications from applicants from a wide variety of communities and backgrounds. 
The Head of Safeguarding and Integrity leads a large team of over 10 specialist roles to develop and implement a proactive approach to safeguarding across Britain, deploying and monitoring our activities, policies, procedures and guidance in line with organisational and team strategies; ensuring tennis in Britain remains a leader in safeguarding in sport. The role also oversees the LTA’s responsibilities in relation to anti-doping and integrity matters and ensures the LTA meets its obligations in in respect to the UKAD assurance framework requirements, as well as managing the organisational response to integrity concerns, working collaboratively with the Performance Directorate 

Our support to you

When applying for our roles, you will be asked as part of our application process if you require any adjustments or support during the recruitment process. Adjustments could include extra time for assessments, interview questions in advance, alternative formats for materials or wheelchair access. Any information you provide will be treated in confidence and only used to make sure you have the best possible experience with us.

Key Accountabilities 

· Strategically lead the development, implementation, roll out and review of the Safeguarding and Integrity Plans along with related policies, procedures and guidance in line with organisational and team strategies. Provide reports to Board, Executive team and attend Board meetings as subject matter expert as required

· Lead on projects and programmes which promote a proactive approach to safeguarding in tennis and padel. 

· Overall responsibility for case management systems, overseeing complex cases and authorising provisional suspensions and charges in line with the LTA disciplinary code.

· Provide expert advice, guidance and recommendations both internally and externally, to ensure safeguarding is prioritised, demonstrates best practice and achieves national standards for safeguarding in sport, including venues, players, coaches and officials; colleagues including the Board and Executive team. 

· Lead on key relationships, including with the Board lead Director for Welfare & Safety, NSPCC Sport and relevant individuals in World Tennis, ITIA, WTA, ATP and other National Governing Bodies (NGBs) to share and develop best practice. 

· Lead on the annual assurance framework reviews for the LTA and LTA Tennis Foundation; and support the annual reviews of Tennis Wales and Tennis Scotland.

· Manage the Safeguarding team, including regular one-to-ones, performance reviews and appraisals along with managing the safeguarding and integrity team budget.

· Ensure robust criminal records check and case management systems are in place, across the sport and for LTA colleagues working with the People Team.

· Support Tennis Wales, Tennis Scotland to ensure strategic alignment in developing and delivering plans in Scotland and Wales and in the deployment of policies and procedures, including case management. 

· Act as an ambassador for the LTA and the sport at key sport sector, industrial events and other networking opportunities in order to promote Tennis and Padel in Britain and its commitment to safeguarding.

Person Specification 

Previous Experience of:   

	Significant and proven experience in a senior safeguarding role 
	Essential

	Expert knowledge of current safeguarding and legislation and guidance across England, Wales and Scotland. 
	Essential

	Demonstrable experience of managing multiple and complex cases and of overseeing casework systems
	Essential

	Proven experience of developing and implementing effective safeguarding policies and strategy
	Essential

	Substantial experience of meaningful engagement with children, their families and / or vulnerable groups in any sector 
	Essential

	Experience of working with a wide range of stakeholders 
	Essential

	Experience of leading, managing and developing a team to provide successful outcomes 
	Essential

	Proven ability to engage with boards, committees, executive teams and external partners 
	Essential

	Proven experience of scoping, designing, delivering and evaluating safeguarding training 
	Essential

	Knowledge and experience of Anti-Doping and Anti-Corruption in particular the UKAD assurance framework requirements
	Desirable

	Budget management skills 
	Desirable

	Experience of safeguarding in the sports sector 
	Desirable

	Experience working or volunteering with diverse communities
	Desirable


Knowledge, Training & Qualifications:

	A professional or vocational qualification in safeguarding or related subject
	Essential

	A criminal records check is required as part of the recruitment process 
	Essential

	Qualified as a Pip2 investigator
	Desirable


Personal Attributes (Our Values)

	Inclusion
	· I make people feel welcome.

· I recognise the power of our differences.

· I create a safe environment.

	Teamwork
	· I collaborate well across teams.

· I actively listen to others. 

· I actively offer to help others.

	Integrity
	· I act with honesty and respect.

· I take responsibility for my actions.

· I am dependable.

	Passion
	· I approach things with a positive mindset.

· I motivate and energise others.

· I take pride in my work. 

	Excellence
	· I am ambitious and want to exceed expectations.

· I want to learn more to improve.

· I am adaptable to change.


Life at the LTA

The LTA, through its vision 'Tennis Opened Up', is committed to creating an inclusive environment where all colleagues feel included and a strong sense of belonging. We particularly welcome applications from people from ethnically diverse communities, deaf and disabled people, members of the LGBTQ+ community and people with lived experience of the UK's many and varied communities.

Read some of our colleague testimonials below and find out more about our LTA benefits here
“As a new mum, I’ve appreciated the LTA’s newly enhanced benefits, which have supported me during maternity leave and in my return to work. In total, I have been with the LTA for four years and love the diversity of my role.”

“Everyone's respected in terms of the culture, ethnicity, and the background, so you don't feel inequal in any capacity. I remember how supportive my team had been during Ramadan, being fully understanding of its requirements and flexible with my work schedule.”

“As a new starter at the LTA, my experience has been overwhelmingly positive. Being a tennis fan, I was excited to join the organisation, and from day one, I’ve been impressed by everyone’s dedication to our mission of ‘Tennis Opened Up’, as well as promoting diversity, inclusion, and sustainability.”
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