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Padel Performance Operations Manager
Responsible to
Padel Manager
Location

National Tennis Centre, 100 Priory Lane, Roehampton, London SW15 5JQ 
About the role

Our vision is ‘Tennis Opened Up’, and our mission is to transform communities through tennis and padel by making the sports welcoming, enjoyable and inspiring to everyone. 
This role will sit within our core padel team and focus on performance operations, supporting national team logistics, (including travel and accommodation) LTA funded players with the administration and submission of Individual Development Plans (IDPs), and the organisation and scheduling of junior camps, national training activity, overseas trips, and national team competitions.

Additional responsibilities will include managing POS agreements for GB coaches, overseeing programme policies and procedures, invoicing and raising PAVs to reimburse players, and supporting Integrity and Clinical Governance requirements across the padel performance landscape.
Key Accountabilities 
· Support the efficient and effective delivery of funding support programmes across the padel performance pathway, including for elite, junior, and wheelchair padel players. 

· Support the operational planning and delivery of all padel performance activity, including international competitions, training camps, and GB representative events, helping ensure athletes and support teams are appropriately prepared and supported.
· Support relationships and day-to-day liaison with relevant international padel federations and governing bodies, acting as an operational point of contact to ensure high standards of delivery and strong stakeholder engagement.

· Support the development, maintenance, and implementation of selection policies for padel performance programmes, competitions, and representative events, working with relevant internal teams to support transparency, consistency, and governance compliance.

· Manage and maintain player agreements across all padel performance programmes, ensuring they are clearly communicated, and adhered to by all parties.

· Oversee processes related to competition entries, invitations, and wildcards for padel events, ensuring alignment with international regulations and strategic performance objectives.

· Provide operational support to major padel performance events and international team competitions, including logistics, management of team kit, scheduling, and coordination with internal and external stakeholders.

· Support budget planning and management across padel performance programmes, ensuring accurate tracking, forecasting, and reporting of expenditure.

· Support the development and implementation of operational policies relevant to padel performance (e.g. travel, selection, conduct, safeguarding & integrity, and competition protocols), ensuring they are up to date and effectively communicated and adhered to.

· Lead on risk management processes for padel performance activity, including travel risk assessments, athlete welfare considerations, and emergency planning.

· Ensure clear, consistent, and proactive communication with players, coaches, support staff, and internal teams regarding all aspects of padel performance operations.

Person Specification 

	Business management processes and management systems such as financial and human resource management
	Essential 

	Reporting on and managing a budget and following financial procedures
	Essential

	Communicating and applying policies, processes and contracts within an organisation
	Essential

	Establishing and maintaining effective working relationships with staff and stakeholders
	Essential

	Working as part of a team and collaborating with others to achieve successful outcomes
	Essential

	Experience of professional sports environment as an athlete, team leader or staff member
	Desirable


Knowledge, Training & Qualifications:  

	Educated to undergraduate level or appropriate equivalent experience 
	Essential

	IT literate with excellent written, verbal, presentation and communication skills 
	Essential

	Highly proficient in using Microsoft Office 
	Essential

	Excellent communication and presentation skills with the ability to liaise and communicate with people at all levels inside and outside of an organisation 
	Essential

	Excellent planning, organisational and budgetary skills and the ability to prioritise appropriately to meet deadlines
	Essential

	Able to work effectively alone and manage themselves on a day to day basis
	Essential

	Ability to manage and motivate a team of staff towards a shared goal/outcome
	Essential

	Knowledge and understanding of padel, including the global game and the UK padel performance (and competition) landscape
	Desirable

	Knowledge and understanding of professional and junior padel and/or high-performance sport
	Desirable


Personal Attributes (Our Values)
	Inclusion
	· I make people feel welcome.

· I recognise the power of our differences.

· I create a safe environment.

	Teamwork
	· I collaborate well across teams.

· I actively listen to others. 
· I actively offer to help others.

	Integrity
	· I act with honesty and respect.

· I take responsibility for my actions.

· I am dependable.

	Passion
	· I approach things with a positive mindset.

· I motivate and energise others.

· I take pride in my work. 

	Excellence
	· I am ambitious and want to exceed expectations.
· I want to learn more to improve.

· I am adaptable to change.


Life at the LTA

The LTA, through its vision 'Tennis Opened Up', is committed to creating an inclusive environment where all colleagues feel included and a strong sense of belonging. We particularly welcome applications from people from ethnically diverse communities, deaf and disabled people, members of the LGBTQ+ community and people with lived experience of the UK's many and varied communities.

Read some of our colleague spotlights and find out more about life at the LTA here
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